
APPRENTICE WoRkshoP
Equipping ApprEnticEs to gEt thE Most out of thEir on-thE-job MEntoring

Apprentices need to soak up as much information and skills as possible from their 
journeyperson mentors to become great journeyperson and mentors themselves
    ~Jean Marc Ringuette, Journeyperson Electrician IBEW 502 Business Manager

NB-MAP 
NB-MAP (New Brunswick Mentor Apprentice Program) helps skilled trades businesses and organizations 

develop a strong learning and mentoring workplace culture, ensuring trades skills are effectively passed 

on from one generation to the other. Successful mentorship is a critical element in building a high-quality 

workforce and has been shown to positively affect productivity, safety, quality, and client relations on 

the job. Nowhere is this more important than in the skilled trades where 70-80% of learning happens on 

the job and mentorship is recognized as the key to developing qualified journeypersons.
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APPRENTICE WoRkshoP
Equipping ApprEnticEs to gEt thE Most out of thEir on-thE-job MEntoring

APPRENTICE WoRkshoP 
This interactive, practical and industry aligned 

workshop is designed to prepare apprentices to 

maximize mentoring moments, to gain knowledge 

and skills from experienced workers making for 

a stronger, safer and better workplace. Laying 

the foundation for effective and responsible 

apprentices, this course teaches them about their 

responsibility for their own career and learning, 

with a focus on how to get the most from their 

on-the-job mentors.  They will learn the six skills 

to effective learning and how to maximize on 

mentoring moments. 

 Duration: 3.5 hours 
 in person-class: maximum 12 participants

CouRsE dEsCRIPTIoN
This is a highly interactive hands-on course 

with practical exercises and group discussions 

where participants also learn from each other. 

The Workshop’s goal is to lay the foundation for 

effective learning by teaching the apprentice 

to take ownership of their own career and 

to maximize their own on-the-job learning 

opportunities, with a focus on how to get the 

most from their on-the-job mentor.

LEARNINg ouTCoMEs
 LeArN STrATegieS for effecTive LeArNiNg  

iN The WorkPLAce

 LeArN The Six SkiLLS To effecTive LeArNiNg  
ANd MeNToriNg 

 iMProve The ABiLiTy To LeArN SkiLLS ANd  

kNoWLedge froM A MeNTor

CouRsE ovERvIEW
iNTroducTioN 
 The iMPorTANce of MeNTorShiP  
 QuALiTieS of A MeNTor ANd QuALiTieS of AN APPreNTice

deveLoPMeNT  
 effecTive coMMuNicATioN 
 reSPecTfuL WorkPLAce 
 diverSiTy ANd iNcLuSioN 
 AcTive LiSTeNiNg 
 ASkiNg QueSTioNS 
 oPeN vS. cLoSed QueSTioNS 
 receiviNg feedBAck 
 TyPeS of feedBAck  
 ProAcTive LeArNiNg  
 LeArNiNg STyLeS 
 effecTive ShorT- ANd LoNg-TerM goALS

coNcLuSioN 
 BeNefiTS of coNTiNuouS LeArNiNg  
 TAkiNg oWNerShiP of your APPreNTiceShiP 

#PASSITON


